
PROGRAM  
TERMS & CONDITIONS

AUTOMOTIVE REPAIRS EXCLUDED FROM WARRANTY:  
This warranty does not cover repair(s) or replacement(s) except as listed in this section, “What is Covered,” even though 
the Service Center may offer other services.   

Specifically excluded are any repairs involving the removal of the engine, transmission or transaxle, or removal of internally 
lubricated parts and other such repairs as listed below.  

WHAT IS NOT COVERED BY YOUR NATIONWIDE WARRANTY

You must pay for any non--warranty service you order to be performed at the same time as the warranty service. This 
warranty will not apply to your repaired vehicle if it has been damaged by abnormal use, misuse, neglect, accident, 
alteration or “tampering with” (by other than the Service Center or its employees). The Service Center’s employees and/or 
agents do not have authority to modify the terms of this warranty nor to make any promises in addition to those contained in 
this warranty. 

PRIOR TO WARRANTY REPAIR, CALL:

866-588-0728
Monday - Friday 8:00am - 8:00pm (EST) - Closed Holidays

I.   REMOVAL, REPAIR OR REPLACEMENT OF INTERNALLY LUBRICATED PARTS including, but not limited to, 
turbochargers; supercharger; timing chain(s); cylinder head gaskets; camshafts; crankshafts; internal fuel injectors; 
automatic transmission; manual transmission; transaxles; drive axle/differential assembly including Ring gear, pinion shaft, 
pinion seal, related gears, and associated bearings; etc. 

II.  ANY DRIVE MOTORS (wheel motors, high voltage converter motors, etc.) 

III.  AUTO BODY, PAINT, MOLDING REPAIR 

 A.  Any repair or materials related to auto body repair work

 B.  Glass related repairs 

IV.   REPAIRS PERFORMED ON COMMERCIAL VEHICLES with a load carrying capacity greater than 1 ton 

V.   TIRES, BATTERIES (excluding hybrid drive and 12 volt Diehard battery replacements) 

VI.  USED OR SALVAGED PARTS 

VII.  PREVENTIVE MAINTENANCE SERVICES (excluding belt and hose replacement) 

 A.  Oil changes, fluid changes, and flushes, wiper blades, filters 

VIII.  CUSTOMER SUPPLIED PARTS




